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Contract Reference: SHF-CR-[____]-2026
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Effective Date: [__/__/2026]
[2026/_/__] :>laul 2y)U

Between

Shiffera.com Technologies (Sole Establishment)
E-Trader (Professional) License No. 1553634 — Dubai, UAE

("Shiffera’)
and
[CLIENT LEGAL NAME]
Trade License No. [_______] - [Emirate], UAE
("Client”)
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DEFINITIONS

"Agreement’: This Service Agreement, including its Annexes, as amended in writing from time to time.
"Effective Date’: The date this Agreement is signed by both Parties, as stated on the cover page.
"Parties / Party": Shiffera and the Client collectively, or either of them individually.

‘Deliverables’: The website, admin dashboard, and associated features described in Annex A.

"Content”: Text, images, logos, trademarks, videos, prices and other materials supplied by the Client for

the Website.

“Confidential Information”: Any non-public technical, financial, or business information disclosed by a

Party in connection with this Agreement.
‘Business Day": Any day other than Friday, Saturday, or an official UAE public holiday.

‘Acceptance”: The Client’s written approval of the Deliverables, or deemed acceptance under Clause 11.
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CONTRACT CLAUSES

1. Scope of Work

Shiffera shall design, develop and deliver the Car Rental Digital Presence Package described in Annex A

(the "Deliverables”) in accordance with the specifications, features and exclusions set out therein.

Any feature, integration or functionality not expressly listed in Annex A is outside the scope of this

Agreement and shall be treated as a change request under Clause 7.
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2. Contract Price

The total price for the Deliverables is AED 3,669 (Three Thousand Six Hundred Sixty-Nine UAE Dirhams),

payable in three (3) installments in accordance with Clause 3 and Annex B.

An annual renewal fee of AED 999 applies from the first anniversary of the Website's go-live date,
covering hosting, domain administration and standard technical maintenance as described in Annex A.
Shiffera may revise the renewal fee upon at least thirty (30) days’ prior written notice before the

renewal date.
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3. Payment Schedule and Methods

The Contract Price shall be paid as follows: (a) 50% upon signing this Agreement; (b) 25% upon the
Client's written approval of the final website prior to publishing; and (c) 25% upon final delivery, in

accordance with the payment links and milestones set out in Annex B.

Shiffera accepts payment by: (i) bank transfer to the account detailed in Annex B; (ii) local UAE cheque
made payable to "Shiffera.com Technologies’; (iii) the Ziina payment link; or (iv) the Stripe payment links

issued per installment in Annex B.

A payment is deemed received only upon confirmed clearance of funds into Shiffera’s account, not upon
submission or initiation of payment. Any bank charges, currency conversion costs, or third-party
payment processing fees are borne solely by the Client, and Shiffera shall receive the full invoiced

amount net of such charges.
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4. Value Added Tax
Shiffera currently does not charge VAT on the amounts stated in this Agreement. If Shiffera becomes
legally required to register for and charge VAT or any applicable tax in the future, such tax shall apply in

accordance with applicable law from the effective date of that obligation and shall not apply
retroactively to amounts invoiced before that date.
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5. Project Timeline

The estimated delivery period is ten (10) to fifteen (15) business days. Time shall begin to run only from
the later of: (a) receipt of the first installment; and (b) receipt of all content, logo, images and company
information, including the social media account access and verification information required for Clause

A.4, and all approvals required from the Client.

Any delay attributable to the Client in providing the foregoing, or any verification or approval delay
caused by the social media platforms themselves, shall extend the delivery schedule by an equivalent

period, without liability to Shiffera.
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6. Client Responsibilities
The Client shall timely provide all content, logo files, images, company information and approvals

reasonably required by Shiffera to perform the Deliverables.

The Client warrants that all such materials are accurate, lawful and either owned by the Client or
properly licensed for use. Failure to provide any required material shall pause the project timeline until

such material is received.
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In respect of the social media account setup under Clause A.4, the Client shall provide: authorized access
to any existing Facebook, Instagram and Linkedln accounts; required verification codes; an authorized
email address and mobile number for verification purposes; correct legal company information; the

approved logo; and any identity or business documents requested by a third-party platform.

The Client shall cooperate promptly with any one-time password (OTP), verification, or account-
confirmation request. Any delay in providing access, verification codes, required documents, or platform

approvals shall pause the social media setup and extend the project timeline, without liability to Shiffera.
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7. Revisions and Change Requests
The Contract Price includes two (2) rounds of revisions to the Deliverables within the agreed scope.

Additional revision rounds shall be quoted and invoiced separately.

Any feature, integration or functionality outside the scope defined in Annex A requires a prior written

quotation and the Client's written approval before Shiffera commences the additional work.
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8. Late Payment

If any installment remains unpaid more than seven (7) business days after its due date, Shiffera may

suspend all work without liability, and the suspended period shall not count within the project timeline.

If payment remains outstanding for more than thirty (30) calendar days, Shiffera may terminate this
Agreement by written notice, retain all amounts paid, and invoice the Client for the value of work

completed to date, without prejudice to any other remedy available to Shiffera.

Confidential — Page 9 of 24



SHIFFERA.COM TECHNOLOGIES — SERVICE AGREEMENT / cilasa aais 4.8l)
0.5 0J1 Sl .9
(3) AW Juo el gl Juoell ojily v @U wAg) i 9l WO Jgo Junell (pe o el @i 2yl 151
0540 dudly pguy i Jond go .dlgian ol 905 duwg i gl sl g2l Gubo ge jleaisl Jo Jac o
.S daull 600w
g0y 6560l l@ogas dolsy éraui Khainig (8) Al yoled slaw pac ojlicl jpodl el Jole]
000l Uiy @lely oo Loyl ggildll

9. Dishonored Cheques

If any cheque issued by the Client is returned unpaid or dishonored for any reason, the Client shall, within
three (3) business days of notice, settle the amount by bank transfer or another accepted payment

method, together with any bank charges incurred by Shiffera as a result.

A dishonored cheque shall be treated as non-payment for the purposes of Clause 8, and Shiffera reserves

all rights available under UAE law in respect of dishonored cheques.
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10. Late Delivery

If Shiffera delays delivery solely due to its own fault, and not due to Force Majeure, Client delay, or scope
changes, the Client shall receive seven (7) additional support days for each full week of delay, up to a

maximum aggregate compensation equal to ten percent (10%) of the Contract Price.

This remedy is the Client's sole and exclusive remedy for delayed delivery.
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11. Acceptance Testing

Upon delivery of the final website, the Client shall test the Deliverables against the scope in Annex A and
either approve them in writing or submit a written list of specific, scope-compliant defects within five (5)

business days.

If the Client neither approves nor raises defects within this period, the Deliverables shall be deemed
accepted. Cosmetic preferences or requests outside the agreed scope do not constitute defects and

shall be treated as change requests under Clause 7.
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12. Intellectual Property and Copyright
Ownership of the Deliverables, including source code and content created specifically for the Client,

transfers to the Client only upon receipt of full and final payment of the Contract Price. Prior to full

payment, all rights, title and interest in the Deliverables remain vested in Shiffera.

Notwithstanding the foregoing, Shiffera retains perpetual ownership of all pre-existing and reusable
software components, frameworks, libraries, code snippets, tools and know-how used in creating the
Deliverables ("Shiffera IP"), and grants the Client a non-exclusive, non-transferable license to use the

Shiffera IP solely as embedded in the Deliverables for the Client's own business operations.
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13. Client Content Warranty and Indemnity

The Client warrants that all content, trademarks, logos, images and materials it supplies for use on the
Website do not infringe the intellectual property, privacy or other rights of any third party, and are

lawful under UAE law.

The Client shall indemnify and hold Shiffera harmless from any claim, loss, fine or expense (including

reasonable legal fees) arising from a breach of this warranty.
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14. Portfolio and Marketing Rights

Shiffera may display the Client's company name, logo, website, screenshots and a general project
description in its portfolio, website and marketing materials, unless the Client objects in writing prior to

the Website's public launch.
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15. Confidentiality

Each Party shall keep confidential any non-public information disclosed by the other Party in connection
with this Agreement and shall not disclose it to any third party except as required to perform this

Agreement or by law.

This obligation survives termination or expiry of this Agreement for a period of three (3) years, except in

respect of trade secrets and source code, for which it survives indefinitely.
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16. Data Protection

Each Party shall comply with applicable UAE data protection legislation, including Federal Decree-Law
No. 45 of 2021 on the Protection of Personal Data, in respect of any personal data processed under this

Agreement.

The Client is solely responsible for obtaining any consents required to provide customer or third-party

data for display on the Website.
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17. Warranty

Shiffera warrants that the Deliverables shall be free from material software defects for thirty (30) days
from the date of Acceptance (the "Warranty Period”’). During the Warranty Period, Shiffera shall remedy

any qualifying defect at no additional cost.

This warranty does not cover new features, changes in third-party services, misuse, unauthorized

modification, or issues arising from a hosting environment not provided by Shiffera.
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18. Limitation of Liability

To the maximum extent permitted by UAE law, Shiffera’s aggregate liability arising out of or in
connection with this Agreement, whether in contract, tort or otherwise, shall not exceed the total

Contract Price actually paid by the Client.
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In no event shall Shiffera be liable for indirect, incidental, consequential or special damages, including
loss of profit, revenue, data or business opportunity, even if advised of the possibility of such damages.
Nothing in this Agreement limits liability for fraud or gross negligence to the extent such limitation is not

permitted by law.
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19. Force Majeure

Neither Party shall be liable for failure or delay in performance caused by events beyond its reasonable
control, including acts of God, war, civil unrest, epidemic or pandemic, government action, internet or
telecommunications failure, cyberattack, or failure of third-party service providers (each a "Force

Majeure Event”).

The affected Party shall notify the other promptly and resume performance as soon as reasonably
possible. If a Force Majeure Event continues for more than sixty (60) days, either Party may terminate

this Agreement upon written notice, and the Client shall pay for all work completed to date.
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20. Termination

Either Party may terminate this Agreement for the other Party’'s material breach that remains uncured

fifteen (15) days after written notice. Shiffera may additionally terminate under Clauses 8 and 19.

Upon termination, the Client shall pay for all work completed and expenses incurred up to the effective

date of termination, and Clauses 12 (prior to full payment), 13, 15, 16, 18 and 26 shall survive termination.
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21. Non-Solicitation
During the term of this Agreement and for twelve (12) months thereafter, the Client shall not directly or

indirectly solicit, hire or engage any employee, contractor or freelancer of Shiffera who was involved in

performing this Agreement, without Shiffera’s prior written consent.
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22. Assignment
The Client may not assign or transfer this Agreement or any rights hereunder without Shiffera’s prior

written consent. Shiffera may assign this Agreement to an affiliate or successor in connection with a

merger, reorganization or sale of substantially all its assets, upon notice to the Client.
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23. Notices
All notices under this Agreement shall be in writing and delivered by email to the addresses specified on

the signature page, with confirmation of receipt, or by registered mail to the addresses stated therein.

Notices are deemed received on the next business day following dispatch by email, or five (5) business

days following dispatch by registered mail.

Confidential — Page 15 of 24



SHIFFERA.COM TECHNOLOGIES — SERVICE AGREEMENT / chleaa i 485

6a0icoll d2Ul .24

sode] it gy Wbl gl yoylel siagag Jb o9 .ajdaillg dysell JuieUl dislaiul ol jyni o)
GO JLopnll Gou JUS] 993 .o gl @gs Lo duouul Gleallg pslall plof sylul 9o Jgdug kel yadll
gyl gf ddall lbllnuaodl el il gadl I sliwyl

24. Governing Language

This Agreement is executed in both Arabic and English. In the event of any conflict or discrepancy
between the two language versions, the Arabic text shall prevail for all purposes before UAE courts and
authorities, without prejudice to the Parties’' right to rely on the English text for interpretation of

technical or commercial terms.
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25. Entire Agreement, Severability and Amendment

This Agreement, including its Annexes, constitutes the entire agreement between the Parties regarding

its subject matter and supersedes all prior discussions, proposals or agreements, written or oral.

If any provision is held invalid or unenforceable, the remaining provisions shall continue in full force and

effect. No amendment shall be effective unless in writing and signed by both Parties.
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26. Governing Law and Jurisdiction

This Agreement is governed by the laws of the United Arab Emirates and the Emirate of Dubai. The
courts of Dubai shall have exclusive jurisdiction over any dispute arising out of or in connection with this
Agreement, without prejudice to Shiffera’s right to seek urgent interim relief before any competent

court.
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ANNEX A — DETAILED SCOPE OF WORK

A.1 Package Inclusions

- Custom-developed website (PHP / MySQL, responsive design)

- Admin dashboard with unlimited vehicle listings and categories

- Vehicle management: multiple images, daily / weekly / monthly pricing, optional hidden prices
- Bilingual interface: Arabic and English

- Booking request form and WhatsApp integration

- Google Maps integration

- Blog, Offers and FAQ modules

- Contact forms

- Up to 5 professional email accounts

- Technical SEO, Local SEO, GEO and Al SEO (Schema.org, XML sitemap, robots.txt, Open Graph,
canonical URLs, breadcrumb schema)

- Google Analytics, Google Search Console and Bing Webmaster Tools setup
- IndexNow integration

- Speed optimization and SSL certificate

- Daily backup and standard security hardening

- One training session, maximum duration two (2) hours, plus a PDF user guide
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The package includes up to twelve (12) primary website pages or page templates, excluding dynamically generated
vehicle listing and detail records.

Hobl ey Jub pronil Jolpo 2.1

-26g0l) JoWI yghil (o gguidl Jub Jraell sloied (Gl dxanll) solg Joi arouni 0ge.ao 016) -
H9bUU caulg Wilas osloicl Jub sl el go (2) guilgs Joll pgadoll 1he Jasiy -

(7) 2ddl ogay i wllns Joled . gulwll go pgedoll arouai éslel gi .3 10y duoLd] around dgs sl -
Aol Yl gall ode 630 Joley Loy ggpuial) duiopl 630l 530dg . Juobio JAuiu yeudg

Arounill pgaan) LS Juoell slodcl xey Ul (JoBilg daosll) Joll yghdl by U -

A.2 Design Concept Prior to Development

- One (1) initial design concept (homepage) is presented for the Client's approval before full website
development commences.

- This initial concept includes two (2) rounds of cosmetic adjustments before final approval and the start
of development.

- Any further design round, or a redesign of the concept from scratch, is treated as a change request
under Clause 7, billed separately, and extends the project timeline by the equivalent duration.

- Full development (coding and integration) does not begin until the Client provides written approval of
the design concept.
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A.3 Hosting, Domain, Admin Access and Email Allocation

- Domain: The Contract Price includes registration of one (1) domain (.com or .ae, as agreed with the
Client) for the first year. Renewal thereafter is covered within the Annual Renewal Fee referenced in
Clause 2, provided the domain’s standard registration cost falls within the usual allowance; premium or
non-standard domain extensions are quoted separately.

- Hosting: The Agreement includes 5 GB (SSD) of storage and up to 50 GB of monthly bandwidth, sized
for the Website's expected usage. Usage beyond this allocation may require additional hosting fees,
payable by the Client.

- Admin Dashboard: The Agreement includes one (1) administrator user account for the dashboard.
Additional user accounts may be added for an additional agreed fee.
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- Email: The Agreement includes up to five (5) professional email accounts, each with 2 GB of mailbox
storage. Additional accounts or storage beyond this allocation are available for an additional fee.

6019 640 Lelaid Ul JuolgUl Jilwg Lle jguandl slac) a.i

163019 dp0) aWWI elaisdl Juolgll Slaio e Juoel) uwlw il jguand! guusd gi slae] d8WI Jouds
oo Jle Jloci dabwo -

plreiuil Gle Jlael ulus -

Qs Gle @5l 4000 -

Juoe)l b s 63929001 b luadl (uuuad gi éysadl Gbluusdl elill! -

.Juoell anady sl aoieall jledul pladiwl (il wlall 8jguo slac] -

Ul jauo pcxi duodo JAJ 0aolg WUE 6)guo pound -

Juolgll Blilwg bl cungg @Sl puwl Jo| -

(JYsJUl e6gall bouly aolo| -

el duiniodl pooud ladus wludilg gf wWilall o8y doLo)| -

bl gu Slilwlg dpuawl dgal) Gulwi ausgi -

dolio Jgéll 0ie Jgsi lois . Jaell dlelwg gégally waiunillg 63l Glogleo slac) -

Tsoo 3 ggsu lodwo igiids Ul @8g0lb Sbluwadl bby) -

oI Sluudl plod ey W) Juoe! dddo 38U gf Sblusdl oo o -

Jeaell xgjy gl doypuls sy OLlus clii] go Yy wiuuad 6paud 0965 oo Oblwall 5929 Jb o
il asgll o duglihall Jgogll Ss oy 6poul

:6a019 6500 slacyl 130 Jodiy U

Upauds ablbwadl sl -

-SJ9MI juddl -

Aypeuls sgioo dns slacl| -

uesliall 65U -

Jibwyl gf aladeil Jle syl -

-goinoll §yb] -

.degoaall dutleyl <landl -

.bledl duljo -

940l pguni gl Lolypegigall pguodll -

a55aiall pguupl of Jupl oUWl -

J0oiluio §gino GUs -

Lpeu ghdiy doouo oyl -

46in0 gl 6jgkhno gl 639600 ULws cbywl -

eyl dollell Jle Jgoadl gf Gllwal Gogi -

04097 gl wgllhall oxaiuall ol Jgub glowsd -

LW opndl Slaio us el GBIl gf pguy ¢l -

Jaadi Ug syl Slaiall Oléslgog Gllbiog Glwluu wlaed gi Gblwadl cliul ddac @ids]
-wglholl pasiunoll puwl 4095 pac gl Gasil sl g wlwndl Guled gl duniodl yAo) dgduro opau

Confidential — Page 19 of 24



SHIFFERA.COM TECHNOLOGIES — SERVICE AGREEMENT / chleaa i 485

A.4 One-Time Social Media Presence Setup

The Package includes a one-time setup or optimization of the Client's basic presence on the following
social media platforms:

- Facebook business page.

- Instagram business profile.

- LinkedIn company page.

- Creation of new accounts or optimization of existing accounts, depending on the Client's current
status.

- Profile image setup using the approved logo supplied by the Client.

- One cover image design for each platform that supports cover images.

- Entry of the company name, business description, and contact information.

- Addition of the Website link.

- Addition of telephone or WhatsApp information where supported by the platform.

- Basic consistency of branding and business information across the accounts.

- Setup of biography, category, location, and working hours where those fields are available.
- Linking the accounts to the Website where technically supported.

- Handover of account access or confirmation of Client ownership after full payment.

Where the Client already owns the relevant accounts, Shiffera shall optimize those accounts instead of
creating replacements, provided that the Client supplies the required access credentials and permissions
in a timely manner.

This one-time setup does not include:

- Monthly account management.

- Recurring publishing.

- Monthly content planning.

- Follower growth.

- Replying to comments or private messages.

- Community management.

- Paid advertising campaigns.

- Advertising budget.

- Photography or videography.

- Reels or motion-graphics production.

- Ongoing content writing.

- Monthly LinkedIn management.

- Recovery of lost, suspended, restricted, or compromised accounts.
- Account verification or blue-badge approval.

- A guarantee that a requested username will be available or accepted.

- Fees or subscriptions charged by third-party platforms.

Account creation and modification remain subject to the policies, requirements, approvals, and technical
operation of third-party platforms. Shiffera shall not be responsible for platform rejection, account
suspension, verification delays, or the unavailability of a requested username.
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A.5 Exclusions

- Mobile applications

- Payment gateway integration

- ERP / CRM / marketplace systems

- Custom integrations or third-party APIs beyond those listed above

- Features outside the agreed scope

- Content writing, photography or videography

- Advertising campaigns

- Monthly or ongoing social media account management, excluding the one-time initial setup described
in Clause A.4
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Any item listed above as an Exclusion requires a separate written quotation and approval under Clause 7.
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ANNEX B — PAYMENT SCHEDULE & SETTLEMENT DETAILS

Installment Schedule

Milestone / dl> jaJ| L Amount AED Due / §lEaiw I Stripe Payment Link
1st Installment / JgUl dodaJl 50% 1834.50 Upon signing / g46g1l aic Pay via Stripe
2nd Installment / duwW! do ol 25% 917.25 Upon website approval / g6goll slaicl aic | Pay via Stripe
3rd Installment / &UWI deo 25% 917.25 Upon final delivery / Jjladl ol aie | Pay via Stripe

Total Contract Price: AED 3,669.00.

Bank Transfer Details

Beneficiary Name / auaiuuodl ol Shiffera.com Technologies
Bank Name / cliJl gl Ruya Community Islamic Bank LLC
Account Number / olwaJl 06 3001292920000001
IBAN / gl pdy AE161323001292920000001
SWIFT /BIC Code / c1aygudl joy E132AEXX
Routing Code / auogil joy 413240101
Currency / dloeJ| AED

Other Accepted Payment Methods

Ziina payment link: https://pay.ziina.com/shiffera

Local UAE cheque, payable to: "Shiffera.com Technologies®

Card payments via the Stripe links above may incur processing fees passed on to the Client per Clause 3.
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ANNEX C — PROJECT ACCEPTANCE CERTIFICATE
The undersigned, as authorized representative of the Client, confirms having reviewed and tested the
Deliverables described below against the scope of work in Annex A, and:

- Approves the Deliverables without reservation, or

- Approves the Deliverables subject to the remarks noted below (if any)

Project / Contract Reference: SHF-CR-[____]-2026

Client Legal Name:

Date of Delivery:

Remarks (if any):

Client Signature: Date:

Shiffera Representative: Date:
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SIGNATURE PAGE

By signing below, the Parties acknowledge that they have read, understood and agree to be bound by this
Agreement, including its Annexes.

CLIENT SHIFFERA.COM TECHNOLOGIES

Company Name: Company Name: Shiffera.com Technologies
Trade License No.: E-Trader License No.: 1553634

Represented by: Represented by: Mazen Mustafa Kazzara
Title: Title: Owner / Founder

Email: Email: mazen@shiffera.com

Phone: Phone: +971 50 740 8075

Address: Address: GO1, Abu Hail, RKM Dubai, UAE
Signature: Signature:

Date: Date:

Company Stamp: Company Stamp:
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